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Ceské znéni je rozhodujici. Anglicka verze je informativnim a smluvnim piekladem pro zahraniéni zakazniky; kogentni prava
spotrebiteld z{stavaji vidy zachovana.

The Czech wording prevails. The English version is provided as a contractual translation for international customers; mandatory
consumer rights always remain unaffected.

CAST A — CESKE ZNENI
1. Uvodni ustanoveni

Tyto obchodni podminky upravuji prava a povinnosti mezi spole¢nosti MotoGears spol. s r.o. jako prodavajicim a osobou, ktera
nakupuje zbozi prostfednictvim internetového obchodu na adrese e-shop.motogears.cz jako kupujicim. Podminky jsou soucasti
kazdé kupni smlouvy uzaviené prostfednictvim e-shopu.

Odchylné pisemné ujednani v potvrzeni objedndvky ma pred témito podminkami pfednost. Tyto podminky se nepouziji na pfimé
zakazky a zakazkovou vyrobu sjednavané mimo e-shop, pokud na né prodavajici vyslovné neodkaze; pro takové zakazky jsou
ur¢eny samostatné podminky MotoGears pro pfimé objednavky a zakazkovou vyrobu.

2. Zakladni pojmy a postaveni kupujiciho

Spotrebitelem je fyzickd osoba, ktera pfi uzavirani smlouvy nejedna v ramci své podnikatelské cinnosti ani samostatného
vykonu povolani. Podnikatelem je kupujici, ktery nakupuje v souvislosti se svym podnikanim a uvede zejména své obchodni
Gdaje, ICO nebo DIC. Ustanoveni oznaéena pro spotiebitele se na podnikatele nepouZiji.

ZboZzim jsou vyrobky nabizené v e-shopu. Cenou dopravy jsou naklady na zvoleny zpUsob dodéani. Celkovou cenou je cena zbozi,
dopravy a pfipadnych dal8ich naklad( zobrazenych kupujicimu pfed odeslanim objednavky.

3. Informace o zbozi a jeho pouziti

Popis zbozi, jeho hlavni vlastnosti, kompatibilita, cena a dostupnost jsou uvedeny u konkrétni polozky v e-shopu. Fotografie
jsou ilustrac¢ni, pokud rozdil nema vliv na sjednané vlastnosti nebo pouzitelnost zbozi. Kupujici musi pfed objednanim oveérit
model, rok vyroby, oznaceni motoru, ¢isla dild, pocet zub(l, rozméry a dal$i Udaje uvedené v popisu.

Pfevodové dily a dal$i vysoce namahané komponenty musi instalovat odborné zpUsobild osoba. Pfed montdZi je nutné
zkontrolovat cely souvisejici mechanismus, zejména hfidele, loZiska, fadici vidlicky, buben, podlozky, pouzdra, vile, mazani a
stav protilehlych dild. ZboZi oznacené jako racing, competition, prototype nebo off-road je uréeno pro uvedeny zplsob pouZiti a
nemusi byt schvaleno pro silni¢ni provoz. Toto oznageni nevylucuje zakonna prava spotrebitele z vadného plnéni.

4. Objednavka a uzavieni smlouvy

Kupujici vloZi zboZi do ko$iku, zvoli dopravu a platbu, vyplni poZzadované Udaje a pfed odeslanim muze vS8echny Udaje
zkontrolovat a opravit. Objednavku odeSle tlacitkem oznacujicim povinnost platby. Odeslanim objednavky kupujici Cini
zavaznou nabidku na uzavfeni kupni smlouvy a potvrzuje, Ze se seznamil s t€émito podminkami.

E-shop bezodkladné zasle automatické potvrzeni o pfijeti objedndvky. Toto automatické potvrzeni samo o sobé neni pfijetim
nabidky, pokud v ném neni vyslovné uvedeno jinak. Kupni smlouva je uzaviena, kdyz prodavajici objednavku samostatné pfijme,
potvrdi jeji zpracovani nebo oznami odeslani zboZzi. Znéni smlouvy a podminek je kupujicimu zaslano elektronicky; prodavajici
smlouvu uchovava po dobu vyZzadovanou pravnimi a ucetnimi pfedpisy a spotrebiteli k ni neposkytuje trvaly on-line pfistup,
neni-li dostupna v uzivatelském uctu.



Prodavajici mize pfed pfijetim objednavky poZadat o doplnéni Gidajl, ovéfeni kompatibility, individualni cenu dopravy nebo jiné
nezbytné informace. Pokud zbozi neni dostupné, objednané mnozstvi nelze dodat, doprava do cilové zemé neni mozna nebo je
zjevné chybna cena zpUsobena technickou ¢i lidskou chybou, prodavajici objednavku nepfijme a nabidne zménu nebo vrati jiz
pfijatou platbu. Za zjevnou chybu se nepovazuje bézna sleva.

5. Ceny, DPH, platba a slevy

Ceny se zobrazuji ve zvolené méné. Pfed odeslanim objednavky je kupujicimu zobrazena celkovéa cena a informace o DPH podle
zadané zemé dodani a postaveni kupujiciho. U spotfebitele v EU musi koneéna cena zahrnovat pfisluSnou DPH a vSechny
poplatky Gétované prodavajicim. U vyvozu mimo EU a u opravnéného dodani podnikateli v jiném &lenském staté mize byt DPH
neuplatnéna, jsou-li splnény zakonné podminky a kupujici poskytne spravné udaje a doklady.

Kupujici mdze zaplatit bankovnim pfevodem nebo platebni kartou, pfipadné jinym zplsobem zobrazenym v koS$iku. Platba
pfevodem je splatna do 7 dnd, neni-li uvedeno jinak. Naklady banky kupujiciho nese kupujici. Dafiovy doklad bude zaslan
elektronicky. Vlastnictvi zboZi pfechazi na kupujiciho az Uplnym zaplacenim a pfevzetim.

obdobi, pokud pravni pfedpis nestanovi vyjimku.

6. UzZivatelsky ucet

Kupujici odpovida za spravnost a aktualnost Gdajd v Gétu a za utajeni pFistupovych udajd. Uget je osobni a nesmi byt
zpfistupnén jiné osobé. Prodavajici mze uUcet zru$it pfi jeho zneuZiti, poruseni smlouvy nebo dlouhodobé neaktivité.
Dostupnost U¢tu mizZe byt do¢asné omezena z dlivodu UdrZby nebo technické poruchy.

7. Dodani, prevzeti a prechod nebezpeci

Dostupné zplsoby, cena dopravy a pfedpokladana doba dodani se zobrazuji v objednavce nebo jsou kupujicimu sdéleny pied
pfijetim objednavky. Dodaci terminy jsou orientacni, pokud prodavajici vyslovné nepotvrdi pevny termin. Prodavajici mlze po
dohodé dodat objednavku po ¢astech.

Spotrebitel nabyva nebezpecéi Skody na zboZzi jeho pfevzetim od dopravce. U podnikatele pfechdzi nebezpeci skody predanim
zasilky prvnimu dopravci, neni-li pisemné dohodnuto jinak. Kupujici ma pfi pfevzeti zkontrolovat neporusenost obalu a zjevné
poskozeni bezodkladné zaznamenat s dopravcem a oznamit prodavajicimu; tim nejsou omezena jeho zakonna prava.

Pokud kupuijici zasilku bez opravnéného dlivodu nepfevezme, nejde tim o odstoupeni od smlouvy. Prodavajici mQze pozadovat
ucelné vynalozené naklady na opakované doruceni nebo vraceni zasilky a mizZe od smlouvy odstoupit podle zakona. Kupujici
mimo Ceskou republiku odpovidd za dovozni povoleni, cla, mistni dané a poplatky, které nejsou zahrnuty v celkové cené e-
shopu.

8. Odstoupeni spotfebitele od smlouvy

Spottebitel mize bez uvedeni diivodu odstoupit od smlouvy do 14 dnll ode dne pfevzeti zboZi; pfi jedné objednavce dodavané
po ¢astech bézi lhata od prevzeti posledni polozky nebo ¢asti. Lhita je zachovana, pokud spotiebitel odesle jednoznaéné
oznameni o odstoupeni pfed jejim uplynutim. MiZe pouzit formulaf v pfiloze, neni to viak povinné.

Spottebitel zasle zboZi nejpozdéji do 14 dnll od odstoupeni na adresu P¥iborska 1473, 738 01 Frydek-Mistek, Czech Republic.
Pfimé naklady na vraceni nese spotiebitel. Prodavajici vrati pfijaté penézni prostifedky stejnym zplsobem nejpozdéji do 14 dnl
od odstoupeni, véetné nakladd na nejlevnéjsi nabizeny standardni zpUsob dodani; s vracenim mUze pockat do obdrzeni zboZzi
nebo prokazani jeho odeslani.

Spotrebitel odpovida pouze za snizeni hodnoty vzniklé nakladanim se zbozim nad ramec nutny k seznameni se s jeho povahou,
vlastnostmi a funkénosti. Plvodni obal neni podminkou odstoupeni, ale bezpeéné zabaleni je nutné. Pravo odstoupit se
nevztahuje zejména na zboZi vyrobené podle pozadavk( spotiebitele nebo pfizplisobené jeho osobnim potfebam a na dalsi
pfipady stanovené zakonem.

9. Prava z vadného plnéni a reklamace

Prodavajici odpovida spotfebiteli, ze zbozi pfi pfevzeti nema vady, odpovida sjednanému popisu, druhu, mnozstvi a kvalité, je
vhodné pro sjednany a obvykly Ucel a je dodano s pfislu§enstvim a pokyny, které lze rozumné oCekavat. Spotiebitel mlze
vytknout vadu, ktera se projevi do dvou let od prevzeti.

Spottebitel mize poZadovat opravu nebo dodani nové véci bez vady, ledaZe je zvoleny zpUsob nemozny nebo nepfiméfené
nakladny. Slevu nebo odstoupeni miZe poZadovat za podminek stanovenych zdkonem, zejména pokud prodavajici vadu
odmitne nebo neodstrani, vada se opakuje nebo pfedstavuje podstatné poruSeni smlouvy. Odstoupit nelze pro nevyznamnou
vadu.

Reklamaci lze uplatnit e-mailem na info@motogears.cz nebo doru¢enim zbozi na adresu Pfiborska 1473, 738 01 Frydek-Mistek.
Kupujici uvede objednavku, zboZi, popis vady, okolnosti montaZze a pouzivani a poZzadovany zpUlsob vyfizeni. Prodavajici vyda
potvrzeni o pfijeti reklamace a spotfebitelskou reklamaci vyfidi véetné odstranéni vady nejpozdéji do 30 dnd, nedohodne-Lli se
se spotiebitelem na delsi Lh(té. Uznana reklamace zahrnuje ndhradu Uc¢elné vynaloZenych naklad(.

Vadou neni béZzné nebo zavodni opotiebeni ani poskozeni zplsobené nespravnou volbou dilu, neodbornou montazi,
nespravnym vymezenim vili, mazanim nebo udrZbou, pfetizenim, nehodou, kontaminaci, pfehfatim, Upravou zboZi nebo
pouzitim s opotfebenymi, vadnymi ¢i nekompatibilnimi sou¢astmi, pokud pfi€ina neni na strané prodavajiciho. Je-li pro uréeni
pfi¢iny nutné posoudit celek, mGzZe prodavajici pfiméfené pozadovat pfedloZzeni souvisejici sestavy nebo protilehlych dild.



10. Zvlastni pravidla pro kupujiciho podnikatele

Podnikatel zbozi prohlédne co nejdfive po prevzeti a zjevné vady oznami bez zbyte¢ného odkladu, doporucené do 5 pracovnich
dnl; skryté vady oznami bez zbyte¢ného odkladu po jejich zjisténi. Prava podnikatele z vadného plnéni se fidi obcanskym
zakonikem, pficemz prodavajici mdze nejprve zvolit opravu nebo vyménu, je-li to pfiméfené.

V rozsahu dovoleném pravem proddvajici neodpovida podnikateli za usly zisk, vypadek vyroby, ztratu uzivani, zavodni vysledek
ani nepfimou nebo naslednou Skodu. Celkova odpovédnost prodavajiciho z jedné smlouvy je omezena Cistou cenou dotéeného
zbozi. Omezeni se nepouzije pfi myslu, hrubé nedbalosti, Ujmé na Zivoté nebo zdravi ani v jinych pfipadech, kdy je nelze platné
sjednat.

11. Ochrana osobnich tidaju a elektronicka komunikace

Informace o zpracovani osobnich (dajl jsou uvedeny v samostatnych zdsadach ochrany osobnich tdaji dostupnych v e-
shopu. Prodévajici mize zasilat smluvni a provozni sdéleni na e-mail uvedeny v objednédvce nebo Gétu. Kupujici musi oznamit
zménu kontaktnich, faktura¢nich nebo doruéovacich tdaja.

12. Mimosoudni feseni spotiebitelskych spori

Spotfebitel se nejprve mulzZe obratit na prodavajiciho prostfednictvim info@motogears.cz. K mimosoudnimu feseni
spotiebitelského sporu je prislusna Ceska obchodni inspekce, Stépanska 567/15, 120 00 Praha 2, www.coi.gov.cz. Evropska
platforma pro fesSeni spord on-line (ODR) byla ukonc¢ena a v téchto podminkach se na ni neodkazuje.

13. Rozhodné pravo a zavérec¢na ustanoveni

Smlouva se fidi pravem Ceské republiky. U spotfebitele tim neni dotéena ochrana, kterou mu poskytuji kogentni ustanoveni
prava zemé jeho obvyklého bydlisté, pokud se pouziji. Spory s podnikateli rozhoduji soudy mistné pfislusné podle sidla
prodavajiciho, neni-li pisemné dohodnuto jinak; Umluva OSN o smlouvdch o mezinarodni koupi zboZi se ve vztahu k
podnikateldim vylucuje.

Je-li nékteré ustanoveni neplatné nebo neuéinné, ostatni zGstavaji v platnosti. Prodévajici mdze podminky zménit pro budouci
smlouvy; na jiz uzavienou smlouvu se pouZije znéni ucinné v okamziku objedndvky. Smlouvu lze uzaviit v ¢eském nebo
anglickém jazyce. Pfi rozporu jazykovych verzi ma prednost ¢eské znéni, pokud kogentni pravo nestanovi jinak.



PART B — ENGLISH VERSION

1. Introductory provisions

These Terms govern the rights and obligations between MotoGears spol. s r.o. as the Seller and any person purchasing Goods
through the online store at e-shop.motogears.cz as the Buyer. They form an integral part of every purchase contract concluded
through the E-shop.

A specific written agreement in an order confirmation prevails over these Terms. These Terms do not apply to direct projects or
custom manufacturing agreed outside the E-shop unless expressly incorporated; separate MotoGears Terms for Direct Orders
and Custom Manufacturing are intended for those transactions.

2. Definitions and status of the Buyer

A Consumer is an individual acting outside their business or profession. A Business Buyer purchases in connection with its
business and normally provides a company or VAT number. Provisions expressly intended for Consumers do not apply to
Business Buyers.

Goods are products offered in the E-shop. Shipping Price means the cost of the selected delivery method. Total Price means the
price of the Goods, shipping and any other charges displayed before the Order is submitted.

3. Product information and intended use

The product page states the main characteristics, compatibility, price and availability. Images are illustrative unless a
difference affects agreed characteristics or use. Before ordering, the Buyer must verify the model, year, engine designation, part
numbers, tooth counts, dimensions and all other stated application details.

Transmission parts and other highly stressed components must be installed by a suitably qualified person. The complete
related mechanism must be inspected before installation, including shafts, bearings, shift forks, drum, shims, collars,
clearances, lubrication and mating parts. Goods identified as racing, competition, prototype or off-road are intended for that
stated use and may not be road approved. This designation does not exclude a Consumer's statutory rights relating to defects.

4. Order and conclusion of the Contract

The Buyer places Goods in the cart, selects shipping and payment, enters the required information and can check and correct
all data before submitting the Order using a button clearly indicating an obligation to pay. By submitting the Order, the Buyer
makes a binding offer and confirms acceptance of these Terms.

The E-shop promptly sends an automatic acknowledgement of receipt. Unless it expressly states otherwise, that
acknowledgement is not acceptance. The Contract is concluded when the Seller separately accepts the Order, confirms that it
is being processed, or notifies dispatch. The Contract and Terms are supplied electronically. The Seller retains contractual
records for the legally required period but does not provide permanent online access unless available in the user account.

Before acceptance, the Seller may request further information, compatibility verification or an individual shipping price. If
Goods are unavailable, the quantity cannot be supplied, delivery to the destination is not possible, or the price is obviously
incorrect due to a technical or human error, the Seller may decline the Order and propose an amendment or refund any
payment received. An ordinary discount is not an obvious pricing error.

5. Prices, VAT, payment and discounts

Prices are displayed in the selected currency. Before submission, the Buyer sees the Total Price and VAT treatment based on
the delivery country and Buyer status. For an EU Consumer, the final price must include applicable VAT and all charges made by
the Seller. VAT may be zero-rated for exports outside the EU or eligible intra-EU B2B supplies where legal requirements are
satisfied and correct evidence is provided.

Payment may be made by bank transfer, card or another method displayed in the checkout. A bank transfer is due within seven
days unless stated otherwise. The Buyer bears its bank's charges. The invoice is sent electronically. Title passes only after full
payment and delivery.

When announcing a price reduction, the Seller displays the lowest price at which the product was offered during the legally
prescribed preceding period, unless an exception applies.

6. User account

The Buyer is responsible for accurate account information and confidentiality of login details. An account is personal and may
not be made available to another person. The Seller may close an account for misuse, breach of contract or long inactivity.
Availability may be temporarily limited for maintenance or technical reasons.

7. Delivery, receipt and risk
Available methods, shipping costs and expected delivery times are shown in checkout or communicated before acceptance.

Delivery dates are estimates unless expressly confirmed as fixed. Partial delivery may be agreed.

Risk passes to a Consumer upon physical receipt from the carrier. For a Business Buyer, risk passes when the shipment is
handed to the first carrier unless agreed otherwise. The Buyer should inspect packaging and record visible damage with the
carrier and notify the Seller promptly; statutory rights are not restricted.



Failure to accept a shipment without proper reason is not withdrawal. The Seller may recover reasonable redelivery or return
costs and may terminate as permitted by law. A Buyer outside the Czech Republic is responsible for import permits, duties,
local taxes and charges notincluded in the E-shop Total Price.

8. Consumer withdrawal

A Consumer may withdraw without giving a reason within 14 days after receipt. Where one Order is delivered in parts, the period
runs from receipt of the last item or part. It is sufficient to send an unequivocal withdrawal statement before the deadline. The
model form in the Annex may be used but is not mandatory.

Goods must be returned within 14 days after withdrawal to Pfiborska 1473, 738 01 Frydek-Mistek, Czech Republic. The
Consumer bears the direct return cost. The Seller refunds payments by the original method within 14 days, including the least
expensive standard delivery offered, but may wait until the Goods are received or dispatch is proved.

The Consumer is responsible only for diminished value resulting from handling beyond what is necessary to establish the
nature, characteristics and functioning of the Goods. Original packaging is not required, but safe packaging is. Withdrawal does
not apply in particular to Goods made to the Consumer's requirements or clearly personalised, or in other statutory cases.

9. Defective performance and complaints

The Seller is liable to a Consumer that, on receipt, Goods conform to the agreed description, type, quantity and quality, are fit
for the agreed and usual purpose and are supplied with reasonably expected accessories and instructions. A Consumer may
notify a defect appearing within two years after receipt.

The Consumer may request repair or replacement unless the selected remedy is impossible or disproportionately costly. A
price reduction or withdrawal is available under statutory conditions, including where the Seller refuses or fails to remedy the
defect, the defect recurs or is a material breach. Withdrawal is not available for an insignificant defect.

A complaint may be made at info@motogears.cz or by sending Goods to Pfiborska 1473, 738 01 Frydek-Mistek. The Buyer
should identify the Order and Goods, describe the defect, installation and use, and state the requested remedy. The Seller
confirms receipt and resolves a Consumer complaint, including remedy, within 30 days unless a longer period is agreed.
Reasonable proven costs of a justified complaint are reimbursed.

Normal or competition-related wear is not a defect. Nor is damage caused by an incorrect part selection, improper installation,
clearances, lubrication or maintenance, overload, accident, contamination, overheating, modification, or use with worn,
defective or incompatible components, unless attributable to the Seller. Where necessary to determine causation, the Seller
may reasonably request the related assembly or mating components.

10. Additional terms for Business Buyers

A Business Buyer must inspect Goods as soon as practicable and notify apparent defects without undue delay, preferably
within five working days; hidden defects must be notified without undue delay after discovery. Business defect rights are
governed by the Czech Civil Code and the Seller may first choose repair or replacement where reasonable.

To the extent permitted by law, the Seller is not liable to a Business Buyer for loss of profit, production, use, racing results or
indirect or consequential loss. Aggregate liability under one Contract is limited to the net price of the affected Goods. This does
not apply to intent, gross negligence, death or personalinjury or other liability that cannot lawfully be limited.

11. Personal data and electronic communication

Personal data processing is explained in the separate Privacy Policy available in the E-shop. Contractual and operational
messages may be sent to the e-mail address in the Order or account. The Buyer must notify changes to contact, billing or
delivery details.

12. Alternative consumer dispute resolution

A Consumer may first contact the Seller at info@motogears.cz. The competent Czech alternative dispute resolution entity is the
Czech Trade Inspection Authority, Stépanska 567/15, 120 00 Prague 2, Czech Republic, www.coi.gov.cz. The former European
Online Dispute Resolution platform has been discontinued and is not referenced as an available service.

13. Governing law and final provisions

The Contract is governed by Czech law. A Consumer is not deprived of mandatory protection under the law of their habitual
residence where applicable. Disputes with Business Buyers are subject to the courts having territorial jurisdiction over the
Seller's registered office unless agreed otherwise; the CISG is excluded for Business Buyers.

If any provision is invalid or ineffective, the remainder continues in force. The Seller may amend these Terms for future
Contracts; the version effective at the time of the Order applies to that Contract. Contracts may be concluded in Czech or
English. The Czech wording prevails in case of inconsistency unless mandatory law requires otherwise.



